
 

  

COVID-19 ENHANCED BUILDING CLEANING AND DISINFECTING BEST PRACTICES 

 

Updated March 15th, 2020 

The following is an outline on disinfecting and cleaning protocols, information gathered from Health Canada, WHO and 
CDC 
 

1. When You Start 
 

- Prepare a bucket with water and appropriate disinfectant, clean cloth and also have the following: 
- Disinfectant spray and paper towels 
- Disinfectant wipes if available 
- Gloves 

 
2. Key Common Area Touch Points 

 
- All surfaces and “touch points” must be cleaned and disinfected 
- Entrances and exits, clean handles, bars, knobs, railings (interior and exterior) 
- Intercom, DO NOT spray product directly onto intercom, use a cloth or spray product onto paper towel and 

use 
- Elevator controls, in and out of elevator, handrails, all floors. Please do not spray product directly on controls, 

use wipes, cloth or spray product on paper towel 
- Handles on doors (both sides) compactor and recycling rooms, offices, common area rooms like party room or 

theatres, garbage chute rooms and the chutes, staff and public washrooms, offices 
- Light Switches 
- Mail rooms and mailboxes 

 
3. Washrooms 

 
- Toilet: spray interior and exterior of toilet, leave for a minimum of 2 minutes, use toilet brush and then use 

paper towels to clean the exterior, after brushing interior, clean top and bottom of seat, then the tank and 
then the remainder of exterior. Dispose of paper towels 

- Vanity: spray counter, sink and faucet, leave for minimum of 2 minutes, wipe down with paper towels, dispose 
of paper towels and your gloves 
 

4. Laundry Room and Amenity Spaces 
 

- Use clean water and disinfectant to wipe down machines, folding tables/counters, card readers and card 
loading machines 

- Offices if wipes are available use them, if not spray disinfectant onto paper towel and wipe down desk, debit 
machine, computer 

- TV’s, please remember to wipe down all remotes or the controls on the TV if no remote 
- Use clean water and disinfectant to clean handles of locker rooms and bike rooms 
- All other amenity spaces are closed to public until further notice 
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5. General Reminders 

 
- Change water often in your bucket 
- If adding disinfectant/cleaner, measure accurately. Not enough product will not disinfect or sanitize as 

needed, too much product will not increase its effectiveness 
- Dispose of wipes and paper towels into garbage bags, do not reuse 
- If you are mixing concentrated products and putting in spray bottles, measure accurately and be sure to use a 

marker to put name of product on bottle 
- Do not mix different types of products, do not use spray bottles for different products  

 
6. Personal Protection  

 
- Wear gloves at all times, change often 
- When removing gloves grab at the wrist and roll down, dispose of immediately 
- Then wash your hands using soap and water and for at least 30 seconds and use a paper towel to turn off taps 

 
7. Additional Information 

 
- Entrance and exit handles, elevator controls, handrails, intercom, mail rooms, mailboxes and offices should be 

wiped down as often as possible, at least 3 times a day. Use wipes or product and paper towels 
- Set up a washroom/common area checklist to show the last time it was sanitized 
- At the beginning and end of your shift, check supplies, washrooms and staff rooms need soap and towels 
- Contact your manager immediately if you are getting low on any supplies 
- Maintain good personal hygiene and launder work clothing on a regular basis 
- Constantly wash your hands after removing gloves, etc. or completing a task 

 

NOTE * Policy in effect until further notice 

 

 


